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Welfare Act. In addition, the Center works with State agencies 
and courts to integrate courts into the CFSR process. 
Program: National Resource Center for Foster Care 

and Permanency Planning 
Organization: Hunter College School of Social Work 
Address:  129 E. 79th St. 
 8th Floor 

New York, NY 10021 
Phone:  (212) 452-7431 
Fax:  (212) 452-7051 
E-Mail:  mrengmal@aol.com 
URL:  http://www.hunter.cuny.edu/socwork/nrcfcpp 
Contact: Gerald P. Mallon, Center Director 
 
The Center focuses on increasing the capacity and resources of 
State, Tribal, and other publicly supported child welfare 
agencies to achieve permanency for youth and children in out-
of-home care. In particular, this center helps States and Tribes 
respond to policy and systemic changes in child welfare 
brought about by implementation of the Federal Adoption and 
Safe Families Act, the Safe and Stable Families Act, the John 
H. Chafee Foster Care Independence Act, the Multi-Ethnic 
Placement Act, and the Indian Child Welfare Act. These 
changes encompass such issues as concurrent permanency 
planning, recruitment and retention of resource families, post-
permanency services, insuring appropriate child assessments 
and placement stability, family group conferencing, kinship 
care, and health and mental health care issues for children in 
foster care. The Center is specifically focused on assisting 
States in response to the Child and Family Services Review 
process by providing technical assistance, training, and 
information services in the area of permanency.  
 
Program: National Resource Center for 

Information Technology in Child Welfare  
Organization: Child Welfare League of America 
Address: 50 F Street, NW 
 6th Floor 
 Washington, DC 20001-2085 
Phone: (877) 672-4829 (toll free) 
 (202) 662-4285 
Fax: (202) 737-3687 
E-Mail: NRCITCW@cwla.org 
URL: http://www.nrcitcw.org 
Contact:  Tom Hay, Project Manager 
 Don Perry, Director 
 
The Center helps State, local, and Tribal child welfare 
agencies, and family and juvenile courts use automated 
information systems to improve outcomes in the child welfare 
system.  The Center provides technical assistance in the 
collection of data (as required by Federal law) for the 
Adoption and Foster Care Analysis and Reporting System 
(AFCARS), and disseminates information on best practices 
related to Statewide Automated Child Welfare Information 
Systems (SACWIS).  The Center also helps its clients use data 
to improve services to children, youth, and families; evaluate 
results; and make informed decisions about policies, 
programs, and practices. 
 
 
 

 
 
Program: National Resource Center for Special 

Needs Adoption 
Organization: Spaulding for Children 
Address: Crossroad Office Center 

16250 Northland Dr. 
Suite 120 
Southfield, MI 48075 

Phone:  (248) 443-7080 
Fax:  (248) 443-7099  
E-Mail:  sfc@Spaulding.org 
URL: http://www.nrcadoption.org 
Contact: Drenda Lakin, Director 
 
The Center works with States, Tribes, and agencies to increase the 
number of children with special needs who are adopted and to 
improve the effectiveness and quality of adoption and post-
adoption services provided to them and their families.  The Center 
has various materials that may be of assistance to States and Tribes.  
 
Program: National Resource Center for Youth Services 
Organization: University of Oklahoma 
Address: College of Continuing Education 

4502 E. 41st St., Bldg 4 W 
Tulsa, OK 74135 

Phone: (918) 660-3700 
Fax: (918) 660-3737 
E-Mail: Pcorreia@ou.edu 
URL: http://www.nrcys.ou.edu/nrcyd.htm 
Contact: Peter R. Correia III, Director 
  
The Center provides consultation, training, and technical 
assistance to State, Tribal, and other publicly supported child 
welfare agencies to increase their capacity for: provision of 
culturally competent, competency-based services; preparation 
for the statewide assessment portion of the CFSR initiative; 
development and implementation of a program improvement 
plan based on the State's CFSR; incorporation of youth 
development/involvement approaches into all areas of 
programs and services; implementation of the Foster Care 
Independence Act and Adoption and Safe Families Act 
legislation; development of policies and practices that 
effectively incorporate such legislation; and provision of 
training on permanency planning for adolescents.  
 
Program: National Resource Center on Child 

Maltreatment 
Organization: Child Welfare Institute 
Address: 3950 Shackleford Road, Suite 175 

Duluth, GA 30096 
Phone:  (770) 935-8484 ext. 206 
Fax:  (770) 935-0344 
E-Mail:  NRCCM@gocwi.org 
URL:  http://www.gocwi.org/nrccm 
Contact: Barry Salovitz 
 
The Center provides expert consultation, technical assistance, 
training, and knowledge assimilation and development 
activities in the area of Child Protective Services (CPS).  The 
goal of the Center is to assist states, tribes and local CPS 
agencies build their capacity to effectively reduce child abuse 
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and neglect and improve their assessment and response to 
maltreated children and their families.  The Center's objectives 
are to identify, develop and promote the application of 
effective practice strategies and models; to identify and 
facilitate essential connections that promote a coordinated 
response to child maltreatment; and to bolster the capabilities 
of managers, supervisors, and caseworkers.  Jointly operated 
by the Child Welfare Institute and ACTION for Child 
Protection, the Center plays a central role in building capacity 
as needs are identified via the Child and Family Services 
Reviews, implementation of the Child Abuse Prevention and 
Treatment Act and the Adoption and Safe Families Act. 
 

 
*   *   * 

 
The following two NRCs were established to support 
statutorily mandated programs and provide services primarily 
to grantees. 
 
Program: National Abandoned Infants Assistance 

Resource Center 
Organization: University of California at Berkeley 
Address: School of Social Welfare 
  1950 Addison St. 

Suite 104 
  Berkeley, CA 94704-1182 
Phone:  (510) 643-8390 
Fax:  (510) 643-7019 
E-Mail:  aia@uclink4.berkeley.edu 
URL:  http://socrates.berkeley.edu/~aiarc 
Contact: Jeanne Pietrzak, Director 
 
The Center provides training, technical assistance, research 
and information to professionals to enhance the quality of 
social and health services offered to families and their children 
who are abandoned or at risk of abandonment due to perinatal 
substance abuse and/or HIV.  The Center generates and 
disseminates training and information on a wide range of child 
welfare and HIV and drug issues, particularly as they relate to 
the safety, well-being, and permanence of children. 
 
Program: National Resource Center for 

Community-Based Family Resource and 
Support Programs (FRIENDS) 

Organization: Chapel-Hill Training Outreach Project, Inc. 
Address:  800 Eastowne Dr. 
 Suite 105 
 Chapel Hill, NC 27514 
Phone: (919) 933-7716 
Fax: (919) 968-8879 
E-Mail: jldenniston@intrex.net 
URL: http://www.friendsnrc.org 
Contact: Jack Denniston, Program Manager 
 
FRIENDS provides training and technical assistance to State lead 
agencies implementing the Community-Based Family Resource 
and Support (CBFRS) program in the following key areas: 
outcome evaluation and peer review, parent leadership, family 
resource and support programs and services, services to diverse 
populations, establishment of respite care programs, prevention 

networks, and creation of funding strategies. Requests for 
FRIENDS services are initiated by CBFRS State lead agencies. 
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Program: Interstate Compact on Adoption and 
Medical Assistance  (ICAMA) 

Organization: Association of Administrators of the 
Interstate Compact on Adoption and 
Medical Assistance  
American Public Human Services 
Association 

Address: 810 First St., NE 
Suite 500 
Washington, DC 20002 

Phone:  (202) 682-0100 
Fax:  (202) 289-6555 
E-Mail:  loppenheim@aphsa.org 
URL:  http://aaicama.aphsa.org/ 
Contact:  Liz Oppenheim, Program Director 
   
The Association of Administrators of the Interstate Compact 
on Adoption and Medical Assistance facilitates the 
administration of, and advocates State participation in, the 
Interstate Compact on Adoption and Medical Assistance  
(ICAMA).  ICAMA is the legal mechanism by which member 
States regulate and coordinate the interstate delivery of 
services to children with special needs adopted pursuant to 
adoption assistance agreements. The Association provides 
technical and legal assistance, education and training, and 
materials on practice and policy issues.  
 
Program: Technical Assistance and Training 

Coordinating Contract 
Organization: Gallup Organization 
  Government Division 
Address: 901 F Street, NW 

Washington, DC 20004 
Phone:  (202) 715-3030/ (402) 486-6504 
Fax:  (202) 715-3042/ (402) 486-6300 
E-Mail:  helen_raikes@gallup.com   
Contact:  Helen Raikes 
 
This technical assistance and training contract was established 
to work with the National Resource Centers and to coordinate 
T/TA for Federal Central and Regional Office staff. 
 


